
ANNUAL VOLUNTEER 
TRAINING



TODAY WE’LL LEARN… 
-VOLUNTEER CODE OF CONDUCT: SLIDE 3. 
-VOLUNTEER MANDATES FOR SERVING: SLIDE 4. 
-FOOD AND CLOTHING BANK POLICIES: SLIDE 6 & 7. 
-CLIENT COMPLAINTS & INCIDENTS: SLIDE 8. 
-HELPING OUR CLIENTS WITH LONELINESS: SLIDE 9.
-FINAL THOUGHTS: SLIDE 12. 



VOLUNTEER CODE OF CONDUCT: 
At CVCCS, the goal is to show our clients the love of 
Christ in a practical and dignified manner. As a result, 
it is an absolute necessity that you possess and 
maintain a testimony/lifestyle that is above reproach, 
and in alignment with Biblical principles.



VOLUNTEER MANDATES FOR SERVING: 
1. Volunteers agree to treat all clients and other 
volunteers with dignity and respect. 
2. Inappropriate or foul language is prohibited. 
3. All volunteers are expected to assist in cleaning the 
building on their assigned week (if applicable). 
4. Inappropriate topics of conversation will not be 
tolerated. 
5. Client privacy must be respected at all times. 
6. Organizational policies and procedures must be 
followed.



7. Cooperation with staff is expected. 
8. My attitude toward volunteer work should be 
professional. I have an obligation to my work, to those 
who direct it, to my colleagues, to those for whom it is 
done, and to the public. 
9. I agree to complete all required training. 
10. All deliveries must be made with 1 other person for 
volunteer and client safety
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CLIENT COMPLAINTS & INCIDENTS: 
a). In the rare occurrence that a client 
wishes to file a civil rights related complaint, 
please refer them to the USDA “And Justice 
For All” poster on the wall across from the 
front desk for instructions how to proceed. 
Or, on our website cvccs.org 
(nondiscrimination & privacy statements 
page).
b). If an incident occurs, please let staff 
know so we can fill out an incident report 
with you. 



V. CONNECT- HELPING OUR CLIENTS WITH 
LONELINESS:



How does Connect work?
•Volunteers present the option of Connect to our 
clients when applicable. 
•If a client is interested, we pass on their name, 
current residence, phone #, and email to a church 
nearest to them within our Connect Church Network.



Connect Cards: 
Clients can fill out a Connect Card. Connect Cards are 
kept on the front desk. Volunteers can return filled out 
Connect Cards to Jon. Or clients can go to cvccs.org 
and visit our Connect page.



VI. FINAL THOUGHTS: 
a). Remember, we’re a “hand up,” not a “hand out.” 
Our organization exists to be a short-term solution. 
b). If you have a client asking for more, please refer them 
to the back office so we can best assist them. 
c). It’s ok to say no; we have policies in place for a reason 
(i.e.-If a client asks for another winter coat but has 
already received one). However, our staff is here to help 
you navigate each situation. Just ask! 
d). You have an opportunity to touch many lives. It’s ok 
to pray with, or for our clients; or around our building.



QUESTION TIME!


